10/23/2010
CS Important Message: Scheduled Gleacher Network Outage

ITS has informed us that they have to replace a network switch that is causing the network login, printing,
and internet slowness issues at the Gleacher Center. This will result in the Gleacher network being down
tonight, 10/23/2010, from 6:30pm to 8:30pm Central Time.

Clients Affected

All users at the Gleacher Center
What you should do

Nothing.

We apologize for any inconvenience this may cause. If you have any questions, please contact the Help
Desk at 773-702-7414 or by emailing the Help Desk at HelpDesk@ ChicagoBooth.edu.

Thank you.
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